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Unless a different license is expressly granted for a specific product, service, file, access
route, listing, invoice, proposal, checkout context, or separate written agreement, materials
made available by ZA Digital Solutions are provided under a limited, non-exclusive, non-
transferable, revocable license for the customer’s own personal use or internal business use

only.

This license applies only to the scope of the relevant offering and does not extend beyond
what is expressly granted, reasonably implied by the nature of the offering, or required by

applicable law.

This document should also be read together with the applicable Terms and Conditions,
Refund Policy, Copyright and Brand Use document, and any product-specific, service-specific,
access-specific, transaction-specific, or other more specific terms that apply to the relevant

offering.

Unless restricted by more specific terms, the customer may access, download, activate, or

use the purchased material for personal use.

The customer may also use the purchased material internally within the customer’s own
business or workflow, adapt, complete, configure, or fill in a template for legitimate internal

use, and store a reasonable working copy where needed for permitted use.

Any permitted use remains subject to the applicable scope, access conditions, technical
limits, and license boundaries of the relevant offering. By way of example only, permitted
uses will usually include filling in a purchased template for your own personal matter,
adapting a purchased internal-use document for use within your own business, using a
purchased file or guide within your internal workflow, and accessing a purchased hosted

resource through the authorized access method for that offering.



Unless ZA Digital Solutions gives express written permission, the customer must not:

resell the product, file, access, or material;

redistribute it to others;

sublicense it;

repost it publicly;

upload it to a marketplace, repository, public library, or shared space;

share license keys, credentials, or access methods;

claim authorship or ownership of ZA Digital Solutions materials;

remove rights notices or identifying markers in a misleading way;

use ZA Digital Solutions materials for copying, imitation, or duplication;

use ZA Digital Solutions materials in another commercial offering without permission;

use the material beyond or against the intended license scope.

By way of example only, and unless express written permission is given, the following will

usually be treated as prohibited uses:

sharing a purchased file with unrelated third parties;

uploading a purchased resource to a public repository or resale platform;

reusing licensed material as if it were your own product for sale or redistribution;
allowing unauthorized persons to use a purchased key, account, or access route;

repackaging a purchased template, guide, or file as part of another paid offer.

Internal adaptation, completion, configuration, or customization is generally allowed only to

the extent consistent with the nature of the relevant offering and any more specific terms

that apply to it.

This does not mean that every product, file, service output, visual asset, identity element,

access method, or licensed resource may be modified, reused, extracted, or repurposed in

the same way. Where a more specific rule limits editing, extraction, reuse, seat count,

project count, organization count, deployment scope, downstream use, or another defined

aspect of permitted use, that rule controls to the extent it directly addresses the relevant

subject matter.



The ZA Digital Solutions name, logo, banners, design assets, visual identity materials,
distinctive presentation elements, and related brand assets are not transferred to the
customer by default and are not granted for general reuse merely because a product or

service was purchased, accessed, or made available.

No purchase grants trademark, branding, endorsement, affiliation, identity-use,
representation rights, or any broader right to present ZA Digital Solutions identity materials

as your own unless such rights are expressly granted in writing.

A product, service, invoice, license page, proposal, listing, checkout context, access page, or
separate written agreement may grant broader, narrower, or differently structured

permissions depending on the nature of the relevant offering and the terms that apply to it.

Where that occurs, the more specific license for that offering supplements this document or

controls to the extent of the subject matter it directly addresses.

No broader expansion of rights will be implied beyond the scope of that specific license

statement or the subject matter it expressly governs.

Where an offering is provided through license keys, hosted access, account-based access,

private delivery routes, or another controlled access method:

e access may be limited to the purchased scope;
e access may be limited by seat, user, account, or device;
e access may be changed under the applicable terms;

e arefund, violation, abuse, or breach may result in termination.

Customers remain responsible for protecting their credentials, access routes, and licensed
access conditions against unauthorized sharing, disclosure, or misuse, and unless more
specific terms state otherwise, issuance of a key, credential, access link, activation method,
or hosted availability record may be treated as evidence that the relevant licensed access has

been made available.



Unless expressly stated otherwise, a purchase does not guarantee:

e permanent hosting;

e permanent account access;

e unlimited renewals;

e future upgrades;

e future expanded rights;

e future compatibility with every system or environment;
e indefinite re-download rights;

e indefinite replacement delivery on demand.

The scope and duration of access depend on the nature of the offering, the delivery model,
the technical context, and any applicable product-specific terms, access conditions, or other

more specific limitations that apply to the relevant offering.

Except for the limited license expressly granted, no ownership right in the ZA Digital
Solutions materials, files, systems, access methods, or brand assets is transferred to the

customer, whether by purchase, access, delivery, or other authorized interaction.

All intellectual property rights, title, and underlying ownership remain with ZA Digital

Solutions or the relevant rights holder unless expressly stated otherwise in writing.

If a refund is approved, access is withdrawn, a license is terminated, or a purchase is
otherwise brought to an end under the applicable terms, the customer’s right to continue

using the affected material or access also ends to the extent applicable to that event.
This applies within the scope of the affected offering and the relevant terms.
Where relevant, the customer must stop using the affected materials and must not continue

relying on any withdrawn, cancelled, suspended, terminated, or inactive license, key, or

access route.



ZA Digital Solutions may take protective or enforcement steps in response to misuse,
license breach, access abuse, unauthorized distribution, or unauthorized exploitation,

including:

e access restriction;

e license suspension or termination;
e refusal of further service;

e takedown requests;

e withdrawal of access routes;

e other protective or enforcement steps permitted under the applicable terms or law.

A delay or failure to enforce does not waive ZA Digital Solutions rights.

All rights not expressly granted remain reserved to ZA Digital Solutions or the

relevant rights holder.

Nothing in this document excludes, waives, or limits rights or protections that

cannot legally be excluded under applicable law.

The English version of this document is the primary reference version.

Any translation provided now or later is for convenience, accessibility, or broader
understanding only. If a material conflict, ambiguity, or inconsistency arises
between a translation and the English version, the English version will prevail,

unless applicable law requires otherwise.

Where a current version of this document is made available on an official
ZA Digital Solutions website, page, or publication point, that published version

should be treated as the latest reference version.



