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Materials, products, services, files, templates, resources, pages, and related content made
available by ZA Digital Solutions are provided as made available and should not be understood
as a promise of perfection, permanence, universal compatibility, uninterrupted availability,
unlimited support, or suitability for every use case, system, platform, workflow, or operating

environment.

ZA Digital Solutions does not represent that every offering will be suitable for every user,

purpose, jurisdiction, system, platform, operating context, or practical need.

Users and customers are expected to review the nature, scope, intended use, and practical
suitability of any material, product, service, file, template, resource, or page before relying

on it in a significant, legal, commercial, technical, or operational context.

Unless expressly stated otherwise in writing, ZA Digital Solutions materials do not constitute
legal, financial, tax, regulatory, compliance, investment, medical, or other licensed
professional advice. They are not presented as a substitute for professional review,
professional judgment, or advice from a qualified practitioner licensed, qualified, or

otherwise authorized to advise in the relevant field or jurisdiction.

ZA Digital Solutions materials do not constitute legal, financial, tax,
regulatory, compliance, investment, medical, or other licensed professional advice

unless expressly stated otherwise in writing.

Users and customers remain responsible for obtaining qualified professional advice where
needed, including jurisdiction-specific review where local law, regulation, compliance
requirements, professional standards, or similar obligations may affect their use of any ZA

Digital Solutions material, product, service, template, guidance, or document.



ZA Digital Solutions does not guarantee that any product, service, template, document, file,
resource, or guidance will produce a specific business, legal, technical, financial,

operational, or other result in every case or context.

Examples, explanations, templates, structures, and guidance are provided for general
informational or operational use only and do not guarantee any particular outcome,

performance level, or practical result.

What is suitable, effective, compliant, or useful in one situation, context, jurisdiction, or

operating environment may not be suitable, effective, compliant, or useful in another.

ZA Digital Solutions does not guarantee perfect performance, uninterrupted availability,
permanent continuity, flawless operation, or compatibility with every system, environment,

platform, workflow, configuration, or operating context.

Digital work may involve delays, compatibility issues, platform problems, provider changes,
technical errors, changing conditions, third-party disruptions, external dependencies, or

other practical limitations.

Users and customers remain responsible for:

e reviewing purchases, deliveries, access, and use;

e checking suitability for their own needs and intended use;

e using materials lawfully, properly, and responsibly;

e preserving their own records, downloads, credentials, and access details;
e evaluating their own technical, legal, commercial, and operational needs;

e verifying suitability before relying on a product, file, template, or output.

These responsibilities remain with the user or customer even where ZA Digital Solutions
provides guidance, examples, assistance, or other supporting materials. Users and customers
are expected to evaluate suitability and determine appropriate use based on their own

needs, context, requirements, and intended purpose.



Some offerings may involve third-party platforms, delivery routes, open-source components,
external tools, dependencies, integrations, hosting layers, provider policies, or other

external infrastructure or conditions relevant to delivery, access, or use.

ZA Digital Solutions does not control external systems and does not guarantee their
uninterrupted operation, future availability, security posture, ongoing compatibility, policy
stability, continued terms, or continued practical suitability for every use case or

environment.

ZA Digital Solutions is not responsible for external failures, restrictions, outages, removals,

policy changes, or other disruptions beyond its reasonable control.

Unless explicitly promised for a specific offering, ZA Digital Solutions does not provide
unlimited support, unlimited revisions, open-ended consulting, permanent administrative

follow-up, or continuing assistance without stated scope or limit.

ZA Digital Solutions may provide assistance after purchase, delivery, access activation, or
initial contact, but response speed, ongoing monitoring, channel availability, continuity of

communication, and continued follow-up are not guaranteed.

This Disclaimer must be read together with the applicable Terms and Conditions and any
relevant product-level, service-level, checkout, invoice, proposal, license, access, or policy

terms.

This Disclaimer does not create any separate guarantee, warranty, or continuing obligation

beyond what is expressly stated in the relevant governing document.

Where a more specific document directly addresses a particular subject matter, that

document prevails to the extent of that subject matter.

Nothing in this Disclaimer expands any more specific governing term beyond its stated scope.



Nothing in this Disclaimer excludes or limits rights, remedies, obligations, or

protections that cannot legally be excluded under applicable law.

Where applicable law gives users or customers mandatory protections, those

protections remain unaffected by this Disclaimer.

The English version of this Disclaimer is the primary reference version.

Any translation provided now or later is for convenience, accessibility, or broader
understanding only. If a material conflict, ambiguity, or inconsistency arises
between a translation and the English version, the English version will prevail,

unless applicable law requires otherwise.

Where a current version of this Disclaimer is made available on an official
ZA Digital Solutions website, page, or publication point, that published version

should be treated as the latest reference version.



